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Times Square grinds to a halt  

Post-COVID-19 Economic Update

• Pedestrian counts are down by over 90% daily 
compared to last year

• 78% (36) of Times Square hotels are closed.   Of the 
few that remain open, none of their guests are 
tourists and occupancy is approx. 33%

• 87% (267) of restaurants are closed

• 84% (148) of retail stores are closed

• Commercial leasing activity has ceased



QUARTERLY CRIME Q1/2017- Q1/2020



Remained operational 24/7 at reduced levels

Some stores have been boarded up. 

We have painted 9 boarded up storefronts.

There were several burglaries in Restaurant Row. 

We worked with NYPD to add lights to the block 

and provided 24/7 coverage.

Uptick in graffiti: We have removed 

130 instances since May 1

OPERATIONS EFFORTS DURING COVID-19





Stakeholder Support

• Weekly stakeholder updates and webinars

• Supported restaurants open for takeout-delivery via 
• Websites
• select screens
• physical mailer to 15K residents
• paid ad in amNY Metro

• Promoted open businesses, essential workers and positive civic stories via social

• Keeping pulse on constituents through surveys
• “I applied [for the PPP on] … but didn’t hear anything after that until I received 

an email that the SBA is out of loan money.”
• “NYC Retention Program gave us a $735 grant to retain employers, our 

average payroll is $6,000 a month.”
• “Continue to keep up updated in all new developments regard COVID-19 

business relief efforts”







If you would like to share an example or an 

anecdote of what you or your business is doing to 

shine a positive light on the district during these 

times, please reach out to us:

press@tsq.org

mailto:press@tsq.org
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Going virtual where possible in short-term

• Songwriting Challenge, Summer Solstice, arts residencies

Researching for the re-start

• Staying attuned to best practices, protocols and programs for rebuilding  

confidence

Events & Programming



GEMMA O’BRIAN DEBBIE MILLMAN PAUL SAHRE

MESSAGES FOR THE CITY: A CITYWIDE DIGITAL CAMPAIGN OF PUBLIC SERVICE ANNOUNCEMENTS AND GRATITUDE FOR 
NYC’S ESSENTIAL WORKERS

MESSAGES FOR THE CITY: A DIGITAL CAMPAIGN OF PUBLIC SERVICE ANNOUNCEMENTS AND GRATITUDE FOR NYC’S ESSENTIAL 
WORKERS





Finance Report
FY2021 Budget

Presentation



Fiscal 2021

• Objective: to present a balanced budget

• Re-evaluate and reduce discretionary spending in response to the COVID-19 crisis

• Reflect the impact that the COVID-19 crisis will have on Non-Assessment Revenue 

(i.e., Fiscal 2021 Non-Assessment revenues have been budgeted at 50% of the 

prior year Fiscal 2020 budgeted levels)

• Review the timing and allocation of certain revenue and expenses to make periodic 

budget to actual analysis more meaningful



FY2021: Budgeted Revenue & 

Expenses % by Source / Department

FY21 Expenses by Department (Excluding NYE*)FY21 Revenue by Source (Excluding NYE*)

*NYE amounts are excluded for presentation purposes only, amounts for the NYE celebration have been included in the conditionally approved Fiscal 2021 budget. 







CALVIN DAVIS REST IN PEACE

Part of Times Square Alliance family since 2004, 16 years of service
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